PROCEDURAL POLICY

RURAL WATER DISTRICT NO. 2

NEMAHA COUNTY, NEBRASKA

	Pursuant to Article 8, Section 1C, of the Bylaws of Rural Water District No. 2, Nemaha County, Nebraska, (hereinafter “the Water District”), the following Procedural Policy has been adopted, in compliance with Chapter 70, Article 15, of the Nebraska Revised Statutes.  Throughout this Procedural Policy the term “subscriber” shall mean the owner of a water benefit unit with the Water District.

1. Subscribers shall read their own water meters on the first day of each month or as soon thereafter as reasonably possible.  The rate schedule as adopted by the Board of Directors shall be used to compute the correct amount of the water billing.
2. Full payment of the month’s water bill is due by the tenth (10th) day of the following month.  Bills not paid by the tenth (10th) day of the following month shall be deemed delinquent and shall be subject to a six percent (6%) late charge or $10.00 per delinquent month; whichever is greater.
3. Subject to the provisions of this Procedural Policy, failure to pay a water bill in full by the first day of the following month shall render water service subject to discontinuance of service.
4. In the event a water bill becomes delinquent, the Water District shall be authorized to forward a disconnect notice to the subscriber by first class, United States mail, or in the alternative, delivered to the subscriber personally.  This disconnect notice shall be marked conspicuously “Final Disconnect Notice.”
5. In the event a final disconnect notice is issued by the Water District, service shall not be discontinued for at least seven (7) days after the notice is placed in the United States mail or personally delivered to the subscriber.  Holiday and weekends shall be excluded from computation of the seven (7) day period.
6. At any time prior to the issuance of a final disconnect notice the subscriber may provide to the Water District in writing the designation of a third party to be notified of any proposed discontinuation of water service.  The designation of a third party regarding proposed discontinuance of service shall be made on a form provided by the Water District to all new subscribers and existing subscribers.
7. Subscribers who are welfare recipients may qualify for assistance in payment of their water bill and should contact their caseworker in that regard.  As to any subscriber who has previously been identified as a welfare recipient to the Rural Water District by the Department of Health and Human Services, a final disconnect notice shall be made by certified mail to the subscriber with a copy mailed to the Department of Health and Human Services before service may be disconnected.


8.   Any final disconnect notice shall contain the following information:

a. The reason for the proposed disconnection;

b. A statement of intention to disconnect unless payment is made in full or arrangements are made regarding payment of said water bill;

c. The date the discontinuance of service will be made.

d. The name, address, and telephone number of the Rural Water District office which may be contacted for inquiry or compliant;

e. The rights of a subscriber, prior to discontinuance of service, to request a conference regarding a dispute over discontinuation of service;

f. A statement that the Water District may not disconnect service pending the conclusion of the conference;

g. A statement that the discontinuance of service may be postponed or prevented by filing with the office of the Rural Water District, within five (5) days after receipt of the final disconnect notice, a duly licensed physician’s certificate certifying someone in the household has an existing illness or handicap and who would suffer an immediate and serious health hazard if discontinuance of service is made.  Upon receipt of a physicians’ certificate discontinuance of service shall be postponed for thirty (30) days;

h. A statement that there will be a reconnect charge in a sum necessary to cover the reasonable cost of labor in order to make such reconnection, plus payment in full of all outstanding water charges.

i. A statement that the subscriber may arrange with the Water District for an installment payment plan; and

j. A statement to the effect that those subscribers who are welfare recipients may qualify for assistance in payment of their water bill and that they should contact their caseworker with the Nebraska Department of Human Services in that regard.








9.  The following procedures regarding conferences, complaints and appeals are 
       hereby established:

a. Any subscriber receiving a final disconnect notice may prior to the      disconnection date request in writing a conference regarding any     dispute over such proposed discontinuation of service.	
b. Upon written request for a conference being given to the Rural Water District, no discontinuance of service shall be made prior to the   requested conference.  The Water District shall schedule a conference regarding the proposed discontinuation of service as soon as possible and shall notify the subscriber in writing of the place, time and date of said conference.  The conference shall be informal and not governed by the Nebraska Rules of Evidence.  Failure by the subscriber to attend 
such conference shall relieve the Water District of any further action prior to discontinuation of service.  The subscriber may, prior to the scheduled conference, give good and sufficient reason that he or she will be unable to attend the conference at the appointed time and date.  The Water District shall in such event make a reasonable effort to reschedule the conference.
c. The Water District shall designate its manager or other employee to       hear the evidence presented by the subscriber.  Based solely on the       evidence presented, the manager or other designated employee shall       make and render such decision, as he or she shall deem appropriate.        Discontinuation of service by the Water District shall be the last resort       after all other remedies are exhausted.
d. If the manager or other designated employee determines at the       conference that the subscriber did not receive proper notice or was       denied any other legal right, the conference shall be recessed and       continued until such time as the subscriber has been afforded his or her         
      rights.
e. When an adverse decision shall be given by the manager or designated       employee, such decision may be appealed to the Board of Directors of        the Water District.  Upon written notification by the subscriber of his       or her intention to appeal, notice shall be sent to the subscriber giving       notice of the time, date, and place of the hearing before the Board of       Directors.  The subscriber shall, at the time of appeal, have the right to       appear before the Board of Directors to present his or her case.  At       such appeal hearing before the Board of Directors, the subscriber may       be represented by legal counsel or other spokesperson.  Files and             records pertaining to the dispute with the Water District may be       examined and copied not less than three (3) days before the scheduled       hearing.  The subscriber and the Water District may present witnesses       and offer other evidence.  All witnesses may be cross-examined and       confronted.  A record of the proceedings of appeal may be made at the       subscriber’s expense.

10.    The above and foregoing rules and regulations shall not apply to   
         interruptions or disconnections made necessary for repair, maintenance, 
         health and safety reasons.

11.   A copy of the current rate schedules are available at the office of the Rural
  Water District.

12.  All rules and regulations previously adopted by the Rural Water District 
       inconsistent with the above and foregoing Procedural Policy are hereby 
       repealed.

The above and foregoing rules and regulations were duly adopted by unanimous vote of the Board of Directors at its regular meeting held on the 10th day of
June, 2013.

					       BOARD OF DIRECTORS
                                                                   RURAL WATER DISTRICT NO. 2
                                                                   OF NEMAHA COUNTY, NEBRASKA

					
SEAL:					       












	












